C5%
\ LEARNING DOMAIN

yA LANGUAGE AND COMMUNICATION

LANGUAGE IN USE

ag 2 R1eT, [ a9 giatg qaead

RTeT AT A fawmE &g



farehTg AT Siravept JfawT 3TEAT &1 | AT RIET JUITeiiel GRaATHw=T ey 16X
af Sfdel STl AT ATaTH AT ¥ (9 e TRREHhl g | TIA SHaqasi=<q

~

afeRed  faeprgarg A= RiEm A | Siadad qarq reia (Gerg dr
fepuespt fafe=ra et a1 ggfaar wm Hfea g7 | A\ Sawar afee do=es,
AT TAT 3T e Ieepl T a9 a1 H1d dqaae fafae fefawer 7,
faq ¥ &THAT TSI TRIERT g7 | AHTT=AReE HITHATE (qebebl 31, 9 T &vadrers
SIIFT JUTAATR T AT T3 oo 6l 3 |

forammera fotetrept Aftesr Aoz W, 0SS o TRl HALATAHITH SAATTATE
wqere U afed el d¥ GHIE gq q9bdl a1 [aid= I a9
TS TAATAHT HIAHATE [Geprg THTNRRTT 9 FAT ATHRAT TR TGTSH <ATEw
TR ATAITBATATS SRS TS AT JIHYT TR TRTRT 27 |

@

TE YT 9T qIT G591, Fdelies JaLAT A, ATHIdE FaeR
T AT, A Sd T gfafg Jor e sirawaren T fasaefearTe at=ere]

fgaer T IHaH T |

T T QU TTHTTRT AT FaTET FTee T a7 97 T b ebT ST TaT [ ehTeeiTs g 1eavTd
TR [T TRTHT G | AT ATHIAT BTAATS, TRIETOTRT ATNT T ITRUehT &1 | ARTHT (e
RFRATATE I TeATeqHhTa THTAYT Ta TIATs q%F TSR TaH AATE(IH
e 7

I AT JAR T FHHAAT AN qATST A¥haR F&d giaasw qor faea Rre,
ATHAT @ T AT FFITEAHT FEdNT Ta [asess, (= qo7 qreressl AT Feoid
Faufa a1 dvx Eifed gIaTE Yehe e |

farem T wmE Q9 A P
ATANSHT, TFAR



l @ Introduction

Dear learners, in this module, you will learn to ask and answer questions for information,
congratulate people on their success or achievement, and thank the people for their help, offer, wishes,
etc. You will also learn to express best wishes and apologies depending upon the situation. Moreover,
you will also learn to write messages for congratulating people or expressing best wishes on different
occasions. You will also learn to write a thank you note and an apology letter.

After studying this module, you will be able to achieve the following competency.

© Appropriate use of language functions and vocabulary
AT JbTa T AR TEAISRE TANT

SN. Competency Learning Outcomes

1. AT JeTT T ATATHT RS | @ 2 ARG HricbeTaawel AIiTHT G3e JITeweh!
F1 TART IR faT
Appropriate use of language To ask and answer the simple questions related
functions and vocabulary to daily life activities

© fafa=r wifver g WART TR Frer Farg T
To have conversation using various language
functions

© e FEERHT YA g a1 TeH, el T A9 adrsd
To read, write and tell the meanings of the
sentences used in daily life

Learning Objectives

After studying this module, you will be able to achieve the following competencies and
learning outcomes.
© To ask and answer the simple questions related to daily life activities
(&fep TR FraEATTarET WIUHT A Jeg®d IaT (&)

© To have conversations using various language functions

© To read, write and tell the meanings of the sentences used in daily life
(AT TTERAT TN &9 a1 Jg, et T 99 Fars)
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Lesson Structure

This learning material has four lessons:

S.N. Topic

1 Asking questions and responding to them
2. Congratulating and thanking

3. Expressing best wishes

4. Apologizing and responding to it

' ? Pre-learning Activity
=

Before studying this learning material, answer the questions below to see how much you already
know about the topics in this material.

1. If you want to ask the location of a police station of your locality, what question will you ask?
a. Do you know the police station?
b. Where is the police station?
c. This is the police station.

2. What do you say if someone helps you find the police station?
a. Thank you!
b. Good morning!
c. Bye. See you.

3. What question do you ask if you want to know the time a programme.
a. What is the programme?
b. Where is the programme?
c. When is the programme?

4. What do you say if your friend gets a job?
a. Thank you!
b. Congratulations!
c. 'm sorry!w

5. What do you say if you hurt others?
a. Very good.
b. It was nice.
c. I’'m sorry.
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Well, how was it? I hope all your answers were correct. Check your answers with the help of the Answer
Key given on page number ................

If all your answers are correct, excellent! It shows that you already know much about the topics in this
module. You may still study the module to learn more on the topics. You might learn a few more new
things.

If you got a low score, don’t feel bad. It shows that this module is for you. If you study this module well,
it will help you learn the language that you can use in your daily life. Are you ready?
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LESSON

1 ASKING AND ANSWERING

Learning Activity

Let’s Guess

A. Let’s look at the pictures below and guess who they are and what they are doing.

a. Did you guess? What questions will you ask them if you meet them? Please write
one question for each picture.

Picture 1: How often do you clean the street?
PaCtUIE 2 e s
PaC U B3 oo e,

PIC UL A oo e
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B. Look at the picture below and guess what question the girl might ask the boy?

What is your name?

Let’s Read

A. Let’s look at the pictures below and guess who they are and what they are doing.

Laxmi Sharma could not read and write well. She also
had a divorce from her husband. Her life was not easy.

Driver.”
Later, she tried her skills in the handicraft sector. Today she

runs a company that makes buttons. It has helped many people
to get jobs.

Here is an interview of such a great lady. Study the interview and do the tasks.
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Can you tell us about your family background and your childhood memories?

I was born in Kathmandu, Nepal. I am the only daughter of my parents. I got a lot of love and care
from my parents.

Neither of my parents was literate and they were both farmers. I only was able to study up to class
three. I was married at the age of thirteen. My youngest daughter was only eighteen months old when I
got divorced. Being a single mother at that time was very hard.

What inspired you to establish your business? Can you tell us about your journey?

My husband didn’t care very much about me and our family. I had to take care of my daughters. |
used to work as a housemaid. The money that I was earning was not sufficient for their education. It made
me take a loan and buy a tempo (auto-rickshaw). I could make a profit from this. I ran this business with
four more auto-rickshaws.

What do you think is your main success?

I get some kind of respect today. I am now getting the opportunity to serve many needy people
in Nepal. Through training programmes I have become successful in developing the skills of about four
thousand people.

What were your main challenges?

The first challenge was to work as a tempo driver in Nepal. During this job, I had to fight with the
many smugglers and pocket-pickers.
It was difficult to make people aware that my products were made from animal bones and horns. My
poverty was also a great challenge in the beginning.

What are your plans for the future?

I want to establish an NGO, to serve disabled people in society. I also want to open up an institute
so that many Nepalese villagers can make their living.

Do you have any advice for women reading your story?

Time waits for no one, so we should all use our time well. Everyone should work hard to get
success. It is important to work from the grassroots level if you want to be successful.

@ LANGUAGE AND COMMUNICATION : LEVEL 2



Words Meanings

handicraft an art in which you make things with your own hands literate able to read and write
(@)

Button @®)

Literate (AqER)

inspire to make someone want to do something @fta )

establish to start (TATIAT )

journey the act of reaching another place (@TT)

housemaid  a female servant who does cleaning and other work in someone’s house (BT FHIR)

sufficient as much as you need (qaiwy)
volunteer a person who works for free (@AT®)

create make (FATS)

bone @)

horn fa=)

popular liked by many @ AT W)

respect (@)

opportunity  chance (3qER)

serve to help @t

needy people who need other’s help (sr&er ggdn T =nfen)
develop to grow (et T+

skill

S
challenge ()
smuggler (@@)
pocket-picker (qTHEHR)
poverty  (arfe)

disabled someone who is unable to use some part of the body or brain because of injury (Hre)

or disease ()
institute an organization ()

grassroot basic level (et @®)

Let’s Try This

Write True for true statements and False for false ones.

a. Laxmi’s parents could not read and write.

b. Laxmi’s husband helped her to take care of her daughters.
c. Laxmi’s first job was driving a tempo.

d. Now Laxmi is a successful business woman.

e. She makes buttons using the bones and horns of buffaloes.

f. She plans to establish a new company in the future.
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Answer the following questions.

a. What was the job of Laxmi’s parents?

LANGUAGE AND COMMUNICATION : LEVEL 2



What do you learn from Laxmi’s life? Write in five sentences.

Laxmi’s 11fe Was NOT CASY. ..ccuviiieiiiiieeiiiee ettt e e e et e e e e ra e e e e aaeeeenaeeeeenens

Let’s speak

Answer the following questions about yourself.
a. What is your first name?

b. What is your last name?

c. Where are you from?

d. How old are you?

e. What is your father’s name?

f. What is your mother’s name?

g. What do you do for a living?

h. When do you have holiday?

i. How long do you work in a day?

j. How much money do you earn in a month?

k. How often do you go to cinema?
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Learn some question words.
* What is this?
* How many children do you have?
* How much water do you drink?
* When will you come back?
» Where is the tea shop?
* How does she look?
* Whose house is this?
* Who is she?
* Why are you laughing?

* Which is your favorite food?

Practise the conversations below. Learn how they are asking and answering.

Conversation I

Mina: What time is it now?

Dinesh: It’s 7 o’clock. Where are you going?
Mina: In a meeting. And you?

Dinesh: I’m also going there. Let’s go together.

Conversation I1

Bimala: Amar, is this your goat?

Amar: Yes. Why do you need?

Bimala: I want to know if you are going to sell it.
Amar: Yes. Do you want to buy?

Bimala: Yes. But, what is the price?

Amar: It’s Rs. 20000 only.

Bimala: Here is the money.

Amar: Here’s the goat.
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D. What questions do you want to ask others from this calendar?
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Learning Activity

Let’s Listen:

Listen to the audio using the link below and do the activities given below.

https://drive.google.com/file/d/1bc6Q-MpOmsImUtY EX6fwlctYzZuKI-9k/view?us-
p=share link
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Listen to the audio and complete the sentences with the correct words.

password online privacy forever

a. Mum is changing ................ setting in her son’s computer.
b. We need to be safe whenwe are .........................
c. Something in social networking sites stays ..................

d. We mustn’ttellour ................... to anyone.

Listen to the audio again and choose the best answer.

a. How was the son’s account before mum changed privacy setting?
1. Private
ii. Public
i11. blocked

b. How does privacy setting help you?
1. Everyone can see your information.
1. Only the right people can see your information.
ii1. No one can see your information.

c. How did mum know Carlie’s password?
1. Charlie told her.
i1. It was on the computer.
i11. It was in the notebook.

d. Was Charlie’s password safe?

1. Yes.
11. No.
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Practice Activity

Let’s write:

A. Make a question and write its answer as in the example.
Example: when/ open your shop?

Question: When do you open your shop?

Answer: At 70’ clock.

a. when/ your birthday?
(@ 11T 10 ) s
o )

b. where/ you work
(01 1T 10 | TSP
N )

c. how far/cinema?
(01 1T 110 s
AN R/~ eA

d. where/hospital?
(@ 11T 0 ) s
o )

e. what job/ you like to do?
(01 1T 10 | SR
N )

f. how much/ you earn?

(@1 1] 5 () § A
\ULS A P
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Complete the following conversation using the clues given in the box below.

Good morning.

It starts at 7.45.
There is one at 9.15.
1t is two hours long.
Thanks for your help!

A: Good morning.
B: o Could you tell me when the movie starts?

Letmecheck. ..oovviinieee e

>

B: Isee....do you know if there is a late show?

>

Ofcourse, [ can. ...
B: Thank you. One more thing...could you find out how long the movie is?

A Letme SEe. oo But, there will be advertisements
before it starts. Does that answer your question?

B: Yes, 1t does. ...oovviiiiii

A: You’re welcome!

. éﬂjﬂ Interactive Activity

Search on the internet and find some most frequently asked questions in English that are quite
useful in your daily life.
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. Experience based Activity
'

—_
What job are you in? How do you feel about your job? Do you suggest the people to
do the job you are doing? Write a paragraph.

Exploratory Activity

Collect information about a successful person in your locality and complete the table
below.

1 | Name of the person

2 | His/her job

3 | Date of starting the job

4. |Reason to choose the job

4. | Skills needed for the job

5. [People who can do the job

6. [Challenges in this job

7 Suggestions to the. pc?ople
who want to do this job
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Charlie:
Mum:
Charlie:

Mum:

Mum! That’s my computer!

I know, I know. Don’t worry, I’m changing your privacy settings.

Privacy settings?

Yes. There are privacy settings on your social networking sites. Your account is

totally public at the moment, and you’re logged in!

Charlie: Oh. What are the privacy settings for?

Mum:

Charlie:

Mum:

Charlie:
Mum:
Charlie:

Mum:

Charlie:
Mum:
Charlie:

Mum:

Charlie:

To make you safe online. You want to be safe, don’t you? And for the right
people to see your information, not EVERYONE.

Everyone?

Yes. If you don’t change your privacy settings, when you upload a photo, any-
one can see it. [t’s important to change them so only your friends can see them.
You don’t want everyone to see everything, do you?

No! But I can delete things, can’t 1?

Well, you can, but it’s very difficult. Some things stay there forever.

That’s really scary, Mum.

Don’t worry, but you must learn how to stay safe. You mustn’t tell anyone your
password!

[ won’t!

Crazy Charlie one two one, isn’t it?

Mum! Yes, it is. How ...

It’s on your notebook. Right there. On your desk. It isn’t a very secret place, is
it?

No, it isn’t.

@ script @1z audio record X QR code create 7))
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LESSON

9 CONGRATULATIONS !

' %g,i& Learning Activity

Let’s Guess:

Let’s look at the pictures below and guess what they are doing.

CHANM_/K NSHIPS

AUSTRAJ.I-?N ='HEELCHAIR

2
-

Did you guess? Now answer the following questions.
a. What do you say to the people in picture 1 and 2?

1. Thank you.

1. Congratulations.
b. What do you say to the people in picture 3 and 4?

1. Thank you.

1. Congratulations.
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Study the following messages.

CW. Trank \Joul

Your hard work paid off finally. 3 . |
We are so proud of you. [ will forever \
£

be grateful to you -
for your help. s

om

( DV

a. When do you say things in the first picture?
b. When do you say the things in the second picture?

Learning Activity

Let’s Read:

Nepalgunj, Banke
Ist January 2023

Dear Mohan,

I was very happy to hear the municipality has awarded you with the best farmer of the year award
and has gifted you a gold medal. I am writing this letter to say my hearty congratulations to
you. It is a great achievement. I would like to tell you that you have really made all of us proud.

Congratulations!

The news of your award winning did not surprise me. I already knew that you are a very good
farmer. You are a role model for many young people who want to become future farmers. You
have a long way to go in this field. ’'m happy to know that you have become a successful farmer.
Every year your farm has grown. Farmers like you are surely the wealth of the nation.

Once again, I would like to convey my heartiest congratulations to you on such a wonderful
achievement. [ wish you all the best for your future success. I am sure that this is just the beginning.
Many such awards are waiting for you.

Best wishes!

Alina
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Words Meanings

municipality GQRESUEED)

awarded given (439 M)

award honour, prize @™, REHR)

hearty very sincere  (gifde)

achievement a thing that someone has done successfully (Su«fs)
a role model a person who is a role model for others (=¥ =aftw)
wealth (@)

convey to say (@QTST)

wonderful amazing (TR)

Let’s Try This

Read the letter and tick the best answer.

a. Who has written this letter?
1. Mohan
11. Alina
111. Municipality

b. Who gave the award?
1. Farmers
i1. Mohan
111. Municipality

c. What the farmers like Mohan are for the nation?
1. wealth
11. surprise
111. loss

d. What does the wish for Mohan’s future?
1. Thank you.
11. All the best.
1i1. Congratulations.
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Answer the following questions.

a. When was this letter written?
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Let’s Speak:

Interactive Activity

Study the following table and learn the ways to congratulate and say thank you.

I"d like to congratulate you on ....
Please accept my heartiest congratulations.

Ways of congratulating Ways of thanking
Congratulations! Thanks.
Hearty congratulations Many thanks.
Congratulations on your .... Thank you.
Well done! Thanks a lot.
May I congratulate you on .... Thank you very much.
I must congratulate you. Thanks a million.
It was great to hear ........... Thank you for everything.

I’m so grateful.
All I can say is, thanks!

Practise the following conversations. Learn how people are congratulating and

thanking.

Conversation I
Lata
Tina : Thanks.
Conversation 11
Mahendra
Sarala : Thank you very much.
Conversation I1I

Urmila
Santosh : It’s very nice of you.
Conversation IV

Mina
Tina : Thanks.

Conversation V

Mohan : Congratulations for your success!
Dibya : Thank you very much.

: You really worked hard. Well done!

: I heard you got a job. Congratulations!

: Congratulations on having a new baby.

: I heard you passed the exam. Congratulations!
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C. How do you congratulate the following people?
a. Your friend started a new business.
b. Your brother got a promotion in his job.
c. Your little brother/sister stood first in the exam.
d. Someone became the chairperson of a youth club.

e. Someone became the chairperson of the women’s group.

D. Work in pairs. Have conversations in the following situations.
a. Your friend won English Speech Contest.
b. Your father got a promotion in his job.
c. Your little brother/sister stood first in the exam.
d. Your elder brother got a job.
e. Your uncle and aunt have a new baby.

f. Someone completed the training in house wiring.

E. What do you say in the following situations.
a. Someone gives you a loan to start a shop.
b. Someone has completed training of a plumber.
c. Someone has passed a driving test.
d. A person gives you a lift on his or her bike.
e. People make you the chairperson of a community forest.

f. A person gives you a job.

Learning Activity

Let’s Listen:

Listen to the audio using the link below, and do the activities that follow.

https://drive.google.com/file/d/1JKQbUPznAMrtO8qN10hcqAcRX8-y-BF /view?us-
p=share link
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Listen to the audio and choose the correct option.
a. The customer wants the table for ...............

1. one

i1. two

111. three

b. The customer says “............cccoevvennn ” when the waiter gives the menu.
1. Here you are.

i1. It’s OK.

i11. Thank you.

c. Thereare ................... people talking in this conversation.
1. one
1. two

111. three

d. The customer ordered the ...................... in the beginning.
1. starter
1. main course

111. juice

B. Listen to the audio and answer the following questions.

a. What do the customers first ask for?
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\g Practice Activity

Let’s Write:

Study the following sentences.

She always goes to work.

I usually listen to the music when we work.
Pradip sometimes goes to district headquarters.
He never forgets his duty.

Dear learner here;

* Always means every day.

* Usually means most of the time.

* Sometimes means just for special days.
* Never means no times.

Choose the best answer to complete each sentence.

1. get up usually
i1. usually get up
b.Harish ........................... late for work.
1. never is
i1. 1S never
c. Weshould ...................... give our phones to others.
1. always
il. never
dWe . ...oooiiii take leave from our work.
1. usually

11. sometimes
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Study the following thank you letter.

Dear sister,

Thank you for the watch. I really liked it. It was very nice of you to think of me.
Thanks for making me feel special.

Yours

Prem

Suppose you brother or sister gifted a mobile phone to you. Now write a letter to
thank him or her.

Thank you forthe ...
Lreally oo

Study the following message of congratulations.

Congratulations!
Mrs. Muna Dhakal
What a great achievement!

I would like to congratulate you on getting a job. Your hard work is really paid off. |
am very proud that you have got the job you wanted to do. I wish you all the best in
your new job.

You have a bright future!

Congratulations once again.

Bikash Adhikari
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Congratulations!
What a great achievement!
I would like to congratulate you for ........ ..o s e

Watch some videos of people congratulating and thanking others on YouTube. Learn
the ways they use to congratulate and thank others.

Experience based Activity

Recall the moment when you were congratulated. How did you feel at that time?
Write a paragraph describing the moment.

B Exploratory Activity

Attend a programme in which people are congratulated for winning the election,

getting a promotion, etc. Then take note of using the following clues.

* Who are congratulated?

* Why are they congratulated?

* Who congratulated them?

» What words did they say to congratulate?
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Waiter : Hello.

Jamie : Hi. A table for two, please.

Waiter : Of course. Over here, please. Here’s the menu.

Sally : Thank you.

(pause)

Waiter : Are you ready to order?

Sally : Yes, we are.

Waiter : What would you like for your starter?

Jamie : I"d like French onion soup, please.

Sally : And I’ll have a tomato salad, please.

Waiter : And for your main course?

Jamie : Mmm, I’m not sure. I don’t know whether to have the steak or Thai
chicken.

Sally : Oh, I’d like the Thai chicken and rice please.

Jamie : OK, me too.

Waiter : So that’s two Thai chicken and rice. What would you like to drink?

Jamie : I’ll have a fresh orange juice and ...

Sally : I’d like some mineral water, please.

Waiter : OK, thank you.

@ script @1z audio record T QR code create )
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LESSON

3 EXPRESSING BEST WISHES

Learning Activity

Let’s Guess:

Let’s look at the pictures below. What will you say to them?

What did you say? Write below.
Picture 1: Have a nice journey!
IO U 2. e

| M To1 101 (< HT

PaC UTE A oo
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Learning Activity

Let’s Study:

Mitra Tamang lives in Dhading. He is a carpenter. He is a single father with two
children. His son, Kailash, is sixteen years old. His daughter, Mina, is 14. They live in a
small house with a kitchen and two bedrooms.

It is Father’s Day today. Mitra has to go for work. His son is also learning to make
furniture. He works with his father. They have to work from morning to evening.

Mitra’s daughter is taking training on Cutting
and Sewing. But, today she is at home. There is
no training today. She is making preparation to
celebrate Father’s Day. They will celebrate in the
evening.

She is making a greeting card by using some

waste paper. She has also prepared a special dinner

with chicken, rice, and salad

In the evening, Mitra and his son arrive home. Mina gives her father a greeting card.
She says, “Happy Father’s Day, father.” Kailash also wishes him, “Happy Father’s Day.”
They both say, “Dear Papa, may you live long!”

The family enjoys dinner together. The children clean the table and wash dishes.
They don’t have much money, but they have found a good way to celebrate Father’s Day.

After dinner, the family has a short talk. The father is quite happy with his children.

He just wants to see them settled. He wants his son to run a furniture shop and his daughter

a tailor. He wishes them all the best for their future career.
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Words Meanings

carpenter a person who makes things out of wood (&)

single father a man who takes care of children and has no wife

cutting and sewing (f&=g Fer)

preparation the act of making something or someone ready ()

celebrate to observe (RAIST)

waste paper the paper that is of no use (W TARA FET)

arrive to reach (ML)

dishes all the plates, glasses, knives, forks, etc. that have been used during a
meal (WSTE®)

settle to be in a fixed job @& YATAT Y

career job or business you do @ a1 @)

Fill in the blanks with the correct words from the text above.
a. Mitra Tamang works as a ..............cccoevieninnn..

b. He lives with his ................... and ...,

d. The daughter prepares to celebrate ............................
e.Shemakesa .............coooviiiiiiiiiiiiinn.n using waste paper.
f. The familyhasa ................oooooiii. after dinner.

g. The father wants to see his children ...........................

LANGUAGE AND COMMUNICATION : LEVEL 2



Answer the following questions.

a. How 1s Mitra’s house?

e. What does Mitra want his children to do in the future?

N 1)
Daughter:

f. Write how do you celebrate Father’s Day or Mother’s Day?

.........................................................................................................
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\ i X —
. Nl Interactive Activity

Let’s Speak:

Study the following sentences.
* Happy birthday!
* Many happy returns of the day.
* May all your wishes come true. Happy birthday!
* Happy anniversary!
* NGet well soon.
* [ wish your speedy recovery.
* May you feel better soon.
* [ wish you the best of luck for your new job.
* [ wish you every success in your future.
* Wish you the best of luck for your interview.
* Happy new year.
» May this new year bring you peace, prosperity, happiness, and long life!
* Have a safe journey!

Practise the conversations below. Learn how they are expressing best wishes.

Conversation I

A: Hey... Wish u a very happy birthday! May God bless you and make this beautiful day
the best day of your life.

B: Thanks for the beautiful wishes!

Conversation 11
Rohan: It’s New Year’s Day today. Happy new year, Shital.
Shital: Happy New Year to you too.

Conversation III

Radhika: Hi Nirman! I heard you were not feeling well. How are you feeling now?
Nirman: I’m feeling better now.

Radhika: Sounds good. I wish your speedy recovery.

Nirman: Thank you.
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Conversation IV

Laxman: You look in a hurry. Where are you going?
Priya: I am travelling to Biratngar. I will spend days there.
Laxman: Happy journey, Priya.

Priya: Thanks.

What do you say in the following situations?

a. It’s your friend’s birthday.

b. It’s a New Year’s Day. And you meet your boss on the way.
c. You visit your sick neighbour in a hospital.

d. Someone from your village is going to Dubai today.

e. Your cousin has a job interview today.

f. Namita is opening a tea shop today.

g. You meet a newly married couple.

h. It’s time of Dipawali. It’s the last day in the office before Dipawali.

2 Learning Activity

Let’s Listen:

Scan the QR code and listen to the audio to do the activities given below.
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Listen to the audio and complete the following sentences.

a. Father wishes ...l to the boy.
b. Father asks the son to lightthe ............................
c.ThesunwantSto ......coovvevieeieeennnnnn.. after the cake and ice cream.

Listen to the audio and answer the following questions.
a. What is the name of the boy?

.........................................................................................................
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\» Practice Activity

Let’s Write:

Study the following sentences.

* He goes to the office every day.
* She likes to cook food.

* Mitra does not fight others.

* We drink coffee every morning
* Do you like outside work?

* My brother’s dog barks a lot

* The children are at home

* You have a big house

* Do they talk a lot?

Do you know?

» We use the base form of the verb like go, play, sing, dance, etc. with ‘I’,
‘You’, and plural subjects.

* We use singular verbs like goes, plays, sings, dances, etc. if the subject is
singular.
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B. Complete the following sentences.

a.He ...ooooooo early every day.
1. gets up
il. get up
iii. getting up
b.Mira ......cooovviiiiiiiiiinn, to work by car
1. go
il. going
iii. goes
e ettt he repair mobiles?
1. Does
ii. Doing
iii. Do
dol.o ice-cream.
1. likes
i1. does not like
iii. do not like
e.People ...l English in USA.
1. speaking
ii. speaks
iii. speak
f.Doesshe .........c..cooeiiinin in Humla?
1. lives
ii. living

11. live

C. Study the following text message sent by messenger on mobile phone.

“A wish for you on your birthday, Wishing you a Happy New Year 2023
whatever you ask may you receive, with the hope that you will have many
whatever you seek may you find, blessings in the year to come.

whatever you wish may it be fulfilled
on your birthday and always. Happy
birthday!”
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Congratulations on a spectacular
wedding and a lifetime of love and
happiness ahead. Warmest wishes on
your big day and as you start a new
chapter of life and love together. May
Allah grant you wisdom, blessings, and
happiness.

Our love and best wishes will
always be with you. May your business
flourish, may you reap your rewards,
and may you reach your dreams.
Good luck with your new business!

D. Write the messages as asked below.
1. a birthday message to your friend
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@' Experience based Activity
'

Have you ever received any of the wishes like the one you wrote in the previous
activity? What was the occasion? What was written in the message? How did you
feel? Share with your friends or relatives.

Watch the video on YouTube with the help of the link below and learn the ways of
expressing new year wishes to different people.

https://www.youtube.com/watch?v=ap2nLgehldw

j Exploratory Activity

Observe how people express best wishes on different occasions. And complete the
table below.

S. N. Occasion Best wishes

1

10

LANGUAGE AND COMMUNICATION : LEVEL 2



Father: Hi Michael. Happy Birthday! How old are you today?

Son: Seven.

Father: Alright. Well, let’s sing Happy Birthday:

Happy Birthday to you,

Happy Birthday to you,

Happy Birthday dear Michael,

Happy Birthday to you.

Father: Alright. So what should we do first?

Son: How about cake and ice cream?

Father: Okay. Well, uh. let’s light the candles. Okay, and make a wish! Don’t tell me.
Son: Don’t tell you?

Father: Yeah, don’t tell me. Okay, and go ahead and blow out the candles. Okay, let’s cut
the cake, and then we can have cake and ice cream. And what do you want to do after
the cake and ice cream?

Son: Play game.

Father: What game?

Son: Um . . . I love to play chess.

Father: Oh, wow. And who’s coming over later today for your birthday?

Son: Well, everyone. Uh, all my cousins, all my aunts and grandmas, grandpas.
Father: Alright. Well, Happy Birthday, Michael.

@ script @1g audio record TR QR code create )

Feedback
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LESSON APOLOGIZING AND

4 RESPONDING TO AN APOLOGY

' %g,,‘& Learning Activity

Let’s Guess:

Let’s look at the pictures below and guess what they are doing.

What do you think the people should say in these situations?

a. Thank you very much!
b. Welcome!

c. ’m sorry.

d. Have a nice day!
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. ﬁﬁ% Experience based Activity
el

. 4

Have you ever said sorry to anyone? When did you say? Why did you say? Write

below.

Learning Activity

Let’s Study:

I’m Sorry Leela

“I’'m sorry ma’am. We can’t allow you inside unless you know the apartment number”
said the security guard.

I was outside Sheela’s apartment building. She called me half an hour before requesting
me to get some medicine for her sick daughter. Her husband has gone out. I'm the only
friend she has in this neighborhood.

I tried her mobile, but I got the reply, ‘Subscriber is out of service’.

“What seems to be the problem here? This lady is waiting here for the last fifteen minutes”
asked a middle-aged man.

“Madam doesn’t know the apartment number sir,” replied the security guard.

“Do you know the house owner’s name?”” asked the man.

“Her name is Sheela. I don’t remember her husband’s name,” I replied.

“I’'m the secretary of this apartment. I know most of the people living here. I don’t
remember any name like Sheela.”

“She is a school teacher. She volunteers for teaching poor children.”

“Ateacher, is it? Do we have any teacher called Sheela here?”” asked the apartment secretary
to the security guard.
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“Actually, there are quite a lot of teachers here,” the secretary told me.
I was about to say she has twin children but stopped because they are dissimilar-looking
twins. I tried Sheela’s mobile and but got the same reply.
“She must be well known here. She is an active campaigner for eye donation. Last year
she got an award from the government for her active campaign.”
“Sorry, mam. I don’t know anyone like that here. This is a huge apartment and we may not
know everyone, “ the secretary told me walking away.
“Excuse me. Actually, she can’t see” I said.
“Oh! I know her.” She lives in C-Block, ground floor.” the guard said. He then allowed
me in.
“I’m Sorry, Sheela. I really didn’t want to identify you this way, but I didn’t have any other
choice. Why don’t people recognize you for what you are and not for something you don’t
have,” I thought.

(Adapted from yourstoryclub.com)

Words Meanings
apartment a set of rooms for living

neighborhood the area near some place or thing @RT&#®)

subscriber a person who receives a phone call (&%)
middle-agedaged about 45 to 65 EEIY)

house-owner a person who owns a house (&R

replied answered (W &)

secretary a person whose job is to handle records, letters, etc. (&™)
dissimilar not similar (=)

campaign a series of activities to get a result @)
campaigner a person who works for a campaign (RwTe)
donation money or goods that are given to help a person &)
huge very big (¥ =)

allow let to do something (&l &)

identify be able to name someone )
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Let’s Try This

Read the letter and tick the best answer.

a. What did the woman not know?
i. Her friend’s name
i1. Her friend’s phone number
i11. Her friend’s apartment number
b. Who was sick?
1. Sheela
i1. Sheela’s daughter
iii. Sheela’s husband
c. What was Sheela’s job?
1. teacher
i1. housewife
iii. cleaner
d. Which block does Sheela live in?
i. Block A
i1. Block B
111. Block C
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Answer the following questions.

a. Why does the woman go to Sheela’s apartment?
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Let’s Speak:

Learning Activity

Study the following table and learn the ways of saying sorry and accepting it.

* [ would like to say sorry for ...

* I’'m really sorry for .................
* I must apologize for...

* I’m so sorry for...

* I’'m terribly sorry for...

* My apologies for...

* Please accept my apology.

* Please forgive me for...

Ways of saying sorry Ways of accepting sorry
* ’m sorry. * Don’t worry.
* I’'m very sorry. * That’s all right.
* [ beg your sorry. * Never mind.

* [t doesn’t matter.
* Don’t mention it.
* That’s OK.

* Forget about it.

* No worries.

* [t’s fine.

* No problem.

* That’s all right.

Practise the following conversations. Learn how people say sorry and accept it.

Conversation I

Karina: I’m really sorry. I should not have said you so.

Tanka: Forget about it.

Conversation I1

A: Did you bring back my tool box?

B: Oh, I meant to.....but I forgot. I’ll bring it tomorrow.

A: Well, please don’t forget next time.
B: D’mreally sorry. I won’t.

Conversation II1

Krishna: I’'m very sorry for breaking the glass.

Santosh: Don’t worry. It doesn’t matter.
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Find someone who can speak English. And then, have conversations in the following
situations with him or her as in the example below.

a. You spilled coffee on next person’s shirt.

b. You accidently stepped on someone’s foot.

c. You become late to a meeting.

d. You forgot to attend a party.

e. You arrived home late.

f. You spoke rudely to your brother/sister.

g. You mistakenly hit someone.

h. You dropped a plate on the floor and it broke.

1. You are a waiter at a restaurant and you took the wrong order.

J- You run a shop. You don’t have a good a customer wants to buy.

2O Self-initiated activity

Log into the website below. Watch the video and follow it.

https://learnenglish.britishcouncil.org/skills/speaking/a2-speaking/apologising

Let’s Listen:
Listen to the audio using the link below and do the activities given below.

https://drive.google.com/file/d/1GeS6uD7LtHUCeOIrkMenUKDQ6a5sXJae/vie
w?usp=share link
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People are saying sorry. What are they saying sorry for? Listen and tick (V') the
correct picture.

Listen to the audio and complete the sentences.

a. The traffic was stopped because of areallybad ......................
b. Keily’s roommate burnt her ...............................

c. Ken could not find Alex’s ..............coeviinnnnnn.

d. The person promises to be on time for the next week’s ..................
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\g Practice Activity

Let’s Write:
Study the following thank you letter.

Main Road, Biratnagar
2nd January 2023

I would like to tell you sorry for what I did last day. I have no courage to face you.
That’s why I’m writing this letter to you. The matter I told you last day was false. |
know I did a great mistake but I am very thankful to you for your kindness.

I understand that lying is a very wrong thing. Now, I have learned now what
happens if we lie to others. Please accept my apology. I am so sorry for my actions.
I will be very thankful to you if you give me a chance to me. I am sorry once again.
Please accept my heartiest apology.

With Best Regards,
Rama

Suppose you told a lie to your parents and went out at night. Later they knew that
you told a lie to them. Now write a letter of apology to your father or mother.

..............................
..............................
..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................
...................................................

...................................................
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A Self-initiated activity
.

Log in to the following website, watch a video, and learn the ways of saying sorry in
English.

https://www.youtube.com/watch?v=pf4wvT5CcMU

5 Exploratory Activity

Observe people saying sorry to others on different occasions. Take note of this and
complete the table.

Who apologized? When? Why?
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Audio script

|
=

A: Hi, Linda. I’'m so sorry I’'m late.

B: You’re really late. You were supposed to be here over an hour ago. What happened?

A: There was heavy traffic on the freeway, and I couldn’t call because cell phone died.

B: That’s weird. There isn’t usually any traffic at this time of day.

A: T know, but there was a really bad accident on the freeway about ten miles north of here. Traffic was
completely stopped for over an hour.

B: Hmm__ That’s very unusual.

2)

A: Hi, Mike.

B: Hi, Kylie. What’s wrong?

A: T have to apologize. I wasn’t able to finish half of our class project last night.
B: But it’s due today.

A: T know. I feel terrible about it.

B: What happened?

A: roommate burned her hand while she was cooking last night, and I had to take her to the emergency
room. We were there all night.

B: No wonder you look so tired. Is she okay?

A: Her hand is burned pretty badly, but she’ll be all right.

Hey, Ken. Why didn’t you come to Alex’s party last night? We were all expecting to see you there.
Oh, I’'m sorry about that. I got lost trying to find Alex’s house.

Really? But I gave you directions.

Well, I wrote the directions down wrong.

Well, why didn’t you call or use the GPS on your phone?

Uh, I didn’t have cell phone with me.

That’s strange. You always carry your cell phone with you.

ZE>E>E L

4)

A: Where have you been? We’ve been waiting for you. The meeting was supposed to start half an hour
ago.

B: I know. I apologize. car broke down, and I had to wait for a tow truck.

A: Again? Didn’t your car break down last week, too?

B: Um, yeah, it did. It’s a really old car.

A: And the week before that, you were late because you were helping someone look for their lost cat.
B: I’'m sorry. I promise I’ll be on time for next week’s meeting.

@ script @1z audio record T QR code create T)
Feedback
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Answer Key

1. b. Where i1s the police station?
2. a. Thank you!

3. ¢. When is the programme?

4. b. Congratulations!

5. c. I’'m sorry.

Self Evaluation

Study the notice below and answer the questions.

All visitors and drivers Children must not
must report to site office play on this site

Safety helmets
are provided for your
safety and must
be worn

High visibility f Ssbabrgeitlees ]
jackets advised to warn children of
the dangers of entering

must be worn

No access
for unauthorised

personnel

OO

this site
Protective
footwear Danger
must be worn Deep excavations
Report all
accidents 53?_235;
immediately Beware of trucks
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Match the messages with the pictures.

a. Wear safety helmets.

b. Wear high visibility jacket.

c. Wear protective boots.

d. Report to the site office in case of accidents.

Choose the correct answer.
a. What type of site has given this notice?
1. school
i1. hospital
1i1. construction
b. Who cannot enter the site?
1. parents
i1. children
111. workers
c. What should one do to be safe from trucks?
1. Wear helmets.
1. Wear jackets.

111. Stop, look, and listen.

2. What do you say in the following situations?
a. There is a visitor at your home. You are preparing tea for him or her. But you do
not know how much sugar he or she takes.
b. Your cousin is going to the UK for her study.

c. You meet a friend on New Year’s Day.
d. You forgot the birthday of your husband or wife.
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You are in a foreign country. It is your brother’s birthday today. You want to send
a text message to him on his mobile phone. Draft the message that you want to send
him and write below.

..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................

Suppose you work at a company and you did a mistake while doing your duty. Write

a letter to your boss asking for an apology.

Write ‘Yes’ or ‘No’ in the boxes.

a. We ask, “Who are you?” when we meet our friends.

b. When someone congratulates us we thank him or her.

c. You have to wish for a happy journey when someone is going on a trip.

d. When someone says sorry, we can reply saying it’s OK.
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Evaluation Plan

.9
S.N.

faerE &

Learning area

BEEn
Competency

farepre Sueifer T JeATETHT AER
Rubrics

Language and
Communication

AT JpTd ¥ ATOTeRT
TEFISRE] TANT
Appropriate use of
language functions
and vocabulary

e EERE FEEATEEE ATE WA TAEED I
fe

To ask and answer the simple questions related to
daily life activities

* 3 EERAT ARGUHT AT TAT AT TG FHAT

« Reads the sentences and notices used in daily life
* 3 EERAT ARGUHT AT TAT ATHH A S T T
FAGT FHAT

« Comprehends and shares the meaning of sentences
and notices used in daily life

* 3% SEERAT AfGURT LI qAT AT AR TE @
et e S fe @

*Answers the questions asked on the basis of sen-
tences and notices used in daily life

* A e FRAteT WA T W S e @
. Seeks the information by asking simple
questions related to daily life

AT THTT T AT
MEEHISE] TART
Appropriate use of
language functions
and vocabulary

fafie siftves werd Wl T et A T

To have conversation using various language
functions

o TR AR WA

« Participates in conversation with friends

« e freifa faeaen wa

« Participates in conversation on given topics

* 3 e ST FIATT S AR T qr AT S
AR T FHA

« Participates in conversation in pairs or groups
using common words based on the daily life

* I AT 3 ST reiRe e dme ¥ R
e e TR

Participates in conversation on topics related to
daily life with appropriate relevancy and contexts

AT THTT T AT
RIS TANT
Appropriate use of
language functions
and vocabulary

T FEERA AW g AT TG, A T q TS

To read, write and tell the meanings of the sentences
used in daily life

* 3 FEERAT WA g AT TG qRAT

* Reads the sentences used in daily life

* 3 FEERAT TN g SIS TART T8 JER AT88 F
L kc

« Writes a simple paragraph using the language of
daily life

* 3 EERAT TN g SIS AREUH ATEE T e
FATST JHAT

* Reads and tells the meanings of the paragraphs
written using the language of daily life

* WA AINTH AT @ I 957 T foenr qer qw e
T A ST FH

Reads the paragraphs written in simple language,
understands the gist and shares it to friends

LANGUAGE AND COMMUNICATION : LEVEL 2




3TN qell dapleuds R1eT AHDEIATDT AT
IR J1RED! Sidel Icbls AT




